
 
 

VA100 Troubleshooting Guide 
 
Unit does not power ON. 

• Verify power harness is connected to VA100. 
• Check 12V+ on Red power wire. 
• Check Ground. 
• Check the vehicle’s circuit for blown fuse. 
• Inspect power harness for damage. 

 
No Audio or Video signal. 

• Check AV Cables for proper connection at both VA100 and 
source/destination components. 

• Check AV cables for damage. 
• Replace cables with new. 
• Connect source output directly to component input to verify proper 

operation. 
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