
 
 
 

WHPIR02 Troubleshooting Guide 
 
Unit will not turn ON 

• Verify the power switch is depressed and operating normally. 
• Make sure batteries are properly inserted. 
• Try new batteries. 

 
No Sound 

• Make sure headphones are ON. 
• Make sure volume is turned up. 
• Make sure IR transmitter is ON. 
• Make sure you are within line-of-sight of IR transmitter. 
• Make sure the headphones and IR transmitter are on the same channel. 
• Confirm that the transmitter is installed and operating correctly. 
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